
 
 

 
 

Front Line Inspection Services Inspection Handbook 
2023 Edition 

 
 

 
 
 
 
 
 
 
 
 
 
 

Front Line Inspection Services 
PO Box 560164 

Macedonia OH 44056  
info@frontlineoh.com 



 2 

Table of Contents 

Introduction ....................................................................................................................... 3 

Report Cover Photograph ............................................................................................... 5 

Inspection Details ............................................................................................................. 5 

For Your Information ........................................................................................................ 5 

Exterior .............................................................................................................................. 7 

Additional Exterior Items ........................................................................................................... 10 

Roof Covering & Drainage ............................................................................................ 11 

Doors, Windows & Interior ............................................................................................ 11 

Cooling ............................................................................................................................. 13 

Additional Cooling Items ........................................................................................................... 14 

Heating ............................................................................................................................. 14 

Additional Heating Items ........................................................................................................... 15 

Electrical .......................................................................................................................... 16 

Garage .............................................................................................................................. 19 

Insulation & Ventilation ................................................................................................. 21 

Additional Insulation & Ventilation Items .................................................................................. 22 

Basement, Foundation, & Structure ............................................................................ 22 

Built-In Appliances ......................................................................................................... 23 

Additional Built-In Appliances Items ......................................................................................... 25 

Attic & Structure ............................................................................................................. 26 

Plumbing.......................................................................................................................... 26 

Additional Plumbing Items ........................................................................................................ 30 

Fireplace & Chimney ...................................................................................................... 30 

Additional Fireplace & Chimney Items ..................................................................................... 30 

Pests & Rodents ............................................................................................................. 30 

Additional Report Items ................................................................................................. 30 

Checklist .......................................................................................................................... 31 
 

  



 3 

Introduction 
 
Purpose: Based on best practices, establish a consistent, predictable approach to 
inspecting a home. Each Inspector shall follow the process below. 
 
1. Arrival: Arrive at the home a minimum of 15 minutes early. The Inspector shall be at 
the home before the agent and/or client arrive to start getting set up and ready for the 
inspection. 
 
2. Greeting the Client: Greeting the client is an essential part of the home inspection 
process and sets the tone for the entire inspection. When the client arrives, stop and 
introduce yourself. 
  

“Hi, I’m Sean with Front Line, it’s a pleasure meeting you! Before we 
begin, I’m going to explain the process of the inspection. You will see me 
taking a ton of pictures. That doesn’t mean it’s something bad, we are 
just trying to document the home as best we can. The inspection today 
isn’t pass or fail; rather the goal is to provide you with enough information 
so you can make an informed decision. I encourage you to take this time 
to take photographs and measurements, as you won’t likely get another 
opportunity to do so before you close. At the end, we will go over all our 
findings, answer any questions and address any concerns you may have. 
Do you have any questions before I get started?” 

  
3. Inspection Order: 
  

1. Exterior – Weather permitting, the exterior shall be completed first. 
 

2. Interior – Enter the home and turn on all lights in the home. Start the dishwasher 
if one is present (ensure the drain is properly connected before running). The 
Inspector shall then work their way from the top down, starting on the highest floor, 
then finishing in the basement. The attic(s) shall be inspected last as to not track 
insulation through the home. Starting at the top of the home additionally allows the 
Inspector to better identify any potential leaks. 

 
3. Basement/Crawlspace – The basement/crawlspace shall be inspected after all 
habitable areas of the home. Informational photographs shall include all angles of 
the basement, type of foundation, floor joists, and supports. 

 
4. Attic – The attic shall be inspected at the end of the interior inspection. When 
reasonably permissible, all areas of the attic shall be inspected. Informational 
photographs of each area of the attic space shall be included in this section. 
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4. Report Review: Once the inspection is complete, the Inspector shall review the 
summary section of the report with the client and/or agent. The following shall be 
reviewed: 
  

1. Deferred maintenance items, such as the age and condition of the roof, HVAC and 
hot water heater. 

 
2. Summary items on the report. Take time to explain each item and address each 

concern the client or agent may have. 
 

3. Explain the process for ancillary services, such as how long the radon test takes 
and results, sewer scope results, etc. 

 
4. Folder Presentation – Present the book, along with the maintenance checklist. 

Recommend the maintenance checklist is checked twice a year and explain that 
the book is a great reference guide for any homeowner. 

 
Donuts – ALL CLIENTS GET DONUTS!! 
  

“Now that we’ve reviewed the report do you have any questions? Have I 
addressed all your concerns? In that folder is all my contact information, 
feel free to reach out at any time.” 

  
If the client is uneasy about the report: 
  

“I understand you may have some concerns about what we found today. 
The home inspection process can be emotional, especially in today’s 
market. We encourage you to take a few days and read through 
everything before you make any decisions. You’re in good hands with 
your agent, they can help guide you through the process.” 

  
  
5. Ending the Inspection: Each Inspector shall do a brief walk through to ensure all lights 
are off, HVAC is set to original settings, the range/oven is off, and that all plumbing fixtures 
are off as well. Additional steps are outlined in the Checklist section of the inspection 
report.  
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Report Cover Photograph 
 
The Inspector shall update the pre-populated report cover photograph with a clear image 
of the front of the property. 
 

Inspection Details 
 
General: The Inspector shall identify the type of inspection 
being performed for the client, style of home, who is in 
attendance during the inspection, occupancy of the property, 
utilities serving the property, temperature at the beginning of 
the inspection, weather conditions, ground conditions, and if a 
partial inspection was conducted.  
 
In the Temperature section, the Inspector shall include a 
screenshot from their mobile device of the current weather 
conditions.  
 
The Inspector shall document any utilities that are turned off in 
the Limitations section and photograph the meter, disconnect, 
and/or valve that is turned off. 
 

For Your Information 
 
Orientation: The Inspector shall, in the appropriately labeled section, include at least 2 
photographs of each side of the home. Photographs shall include clear visibility of the 
general exterior of the home including the roof, attached garage, porches, and the like. 
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Electrical – Main Disconnect: The Inspector shall identify the location of the main 
electrical disconnect. The Inspector shall provide 2 photographs of the location:  
 

1. A photograph at a wide angle to give perspective of the location of the main 
electrical disconnect. 

2. A close-up photograph showing the main electrical disconnect. 
 

 
 
 
Gas – Main Shut Off Valve: The Inspector shall identify the location of the gas service 
main shut off valve. The Inspector shall provide 2 photographs of the location:  
 

1. A photograph at a wide angle to give perspective of the location of the gas 
service main shut off valve. 

2. A close-up photograph showing the gas service main shut off valve. 
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Water – Main Shut Off Valve: The Inspector shall identify the location of the water 
service main shut off valve. The Inspector shall provide 2 photographs of the location:  
 

1. A photograph at a wide angle to give perspective of the location of the water 
service main shut off valve. 

2. A close-up photograph showing the water service main shut off valve. 
 

 
 
 
Lead Paint: The Inspector shall select the informational comment for Lead Paint on all 
homes built prior to and including the year 1978. 
 
Asbestos: The Inspector shall select the informational comment for Asbestos on all 
homes built prior to and including the year 1989. 
 
System/Components – Life Expectancy: The Inspector shall select the informational 
comment for System/Components – Life Expectancy on all General Inspection reports. 
 

Exterior 
 
General: The Inspector shall select the informational comment for General Introduction 
on all General Inspection reports. Any limitations shall be notated in the appropriate 
Limitation section, photographed, and labeled to easily identify the location when 
appropriate (e.g., Southwest, Patio, etc.). If the photograph of the limitation is ambiguous 
to the location, the Inspector shall take a photograph at a wider angle to give perspective 
of the location and label that photograph the same way to identify the location. 
 
Siding, Flashing, & Trim: The Inspector shall identify the siding material by selecting the 
appropriate material in the informational comment titled “Siding Material”. The Inspector 
shall identify the siding style with a photograph of each siding style present in the 
informational comment titled “Siding Style”. The Inspector shall select the informational 



 8 

comment titled “Wood Siding Information” on all homes constructed with wood siding. Any 
deficiencies shall be notated with the appropriate recommendation, photographed, and 
labeled to easily identify the location. If the photograph of the deficiency is ambiguous to 
the location, the Inspector shall take a photograph at a wider angle to give perspective of 
the location and label that photograph the same way to identify the location. 
 
Brick/Stone Veneer: The Inspector shall identify the brick/stone veneer with a 
photograph of each veneer style present in the informational comment titled 
“Informational Photos”. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Exterior Doors: The Inspector shall identify all exterior doors with a photograph of each 
exterior door present in the informational comment titled “Informational Photos”. If a storm 
door is installed in front of an entry door, individual photographs shall be taken of the 
storm door and the entry door.  
 

 
 

Any deficiencies shall be notated with the appropriate recommendation, photographed, 
and labeled to easily identify the location. If the photograph of the deficiency is ambiguous 
to the location, the Inspector shall take a photograph at a wider angle to give perspective 
of the location and label that photograph the same way to identify the location. 
 
Windows: The Inspector shall identify all exterior window styles with a photograph of 
each exterior window style present in the informational comment titled “Informational 
Photos”. Any deficiencies shall be notated with the appropriate recommendation, 
photographed, and labeled to easily identify the location. If the photograph of the 
deficiency is ambiguous to the location, the Inspector shall take a photograph at a wider 
angle to give perspective of the location and label that photograph the same way to 
identify the location. 
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Sidewalks, Patios, Porches, & Driveways: The Inspector shall, in the appropriately 
labeled section, identify all driveway and walkway materials (e.g., concrete, asphalt, 
gravel, etc.) and photograph all areas of the driveways, walkways, patios, porches, 
balconies, and pergolas. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 

 
 

Deck: The Inspector shall, in the appropriately labeled section, identify all deck 
materials (e.g., wood, composite, metal, or a combination thereof) and photograph all 
areas of the deck. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that 
photograph the same way to identify the location. 
 
Vegetation, Grading, & Drainage: The Inspector shall, at minimum, document the 
property grading by providing a wide wide-angle photograph of each corner of the 
property in the informational comment titled “Grade”. Any deficiencies shall be notated 
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with the appropriate recommendation, photographed, and labeled to easily identify the 
location. If the photograph of the deficiency is ambiguous to the location, the Inspector 
shall take a photograph at a wider angle to give perspective of the location and label that 
photograph the same way to identify the location. 
 

 
 
Soffits & Fascia: The Inspector shall identify the soffits by providing photographs of each 
soffit in the informational comment titled “Soffits Overall Photos”. Any deficiencies shall 
be notated with the appropriate recommendation, photographed, and labeled to easily 
identify the location. If the photograph of the deficiency is ambiguous to the location, the 
Inspector shall take a photograph at a wider angle to give perspective of the location and 
label that photograph the same way to identify the location. 
 

 
 
 

Additional Exterior Items 
 
The Inspector shall, when present, add additional exterior items to the report and 
document any observed defects. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. Additional exterior items shall be added by the 
Inspector as needed in the Spectora App in the Exterior section with the + Item button. 
Additional exterior items include: Fiber Cement Siding, Engineered Wood Siding, Stucco, 
and Logs.  



 11 

Roof Covering & Drainage 
 
General: The Inspector shall select the informational comment titled “General 
Introduction” on all inspection reports. The Inspector shall identify the method in which 
they inspected the roof and the roof type/style in the appropriately labeled section. Any 
limitations shall be notated in the appropriate Limitation section, photographed, and 
labeled to easily identify the location when appropriate. If the photograph of the limitation 
is ambiguous to the location, the Inspector shall take a photograph at a wider angle to 
give perspective of the location and label that photograph the same way to identify the 
location. 
 
Coverings: The Inspector shall identify all roof covering materials, photograph all areas 
of the roof, identify the approximate age range of the roof (e.g., under 5, under 10, 10-15, 
etc.), and identify how they determined the age of the roof. Any deficiencies shall be 
notated with the appropriate recommendation, photographed, and labeled to easily 
identify the location. If the photograph of the deficiency is ambiguous to the location, the 
Inspector shall take a photograph at a wider angle to give perspective of the location and 
label that photograph the same way to identify the location. 
 
Flashings & Seals: The Inspector shall identify all roof flashing styles with a photograph 
of each roof flashing style present in the informational comment titled “Flashing”. Any 
deficiencies shall be notated with the appropriate recommendation, photographed, and 
labeled to easily identify the location. If the photograph of the deficiency is ambiguous to 
the location, the Inspector shall take a photograph at a wider angle to give perspective of 
the location and label that photograph the same way to identify the location.  
 
Skylights: The Inspector shall identify all skylights with a photograph of each skylight 
present in the informational comment titled “Skylight/Flashing”. Any deficiencies shall be 
notated with the appropriate recommendation, photographed, and labeled to easily 
identify the location. If the photograph of the deficiency is ambiguous to the location, the 
Inspector shall take a photograph at a wider angle to give perspective of the location and 
label that photograph the same way to identify the location. 
 
Gutters: The Inspector shall identify the gutters with an overhead photograph of a section 
of gutter in the information comment titled “Informational”. Any deficiencies shall be 
notated with the appropriate recommendation, photographed, and labeled to easily 
identify the location. If the photograph of the deficiency is ambiguous to the location, the 
Inspector shall take a photograph at a wider angle to give perspective of the location and 
label that photograph the same way to identify the location. 
 

Doors, Windows & Interior 
 
General: The Inspector shall, in the appropriately labeled section, include photographs 
of all sleeping rooms, hallways, laundry rooms, sunrooms, dining rooms, living rooms, 
and the like. Photos shall be labeled in a manner that easily identifies the room in which 
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they were taken (e.g., 2nd Floor Southwest Bedroom). A minimum of two photographs 
shall be taken of each room to show all interior walls, floors, and ceilings. Any limitations 
shall be notated in the appropriate Limitation section, photographed, and labeled to easily 
identify the location when appropriate. If the photograph of the limitation is ambiguous to 
the location, the Inspector shall take a photograph at a wider angle to give perspective of 
the location and label that photograph the same way to identify the location. 
 
Doors: The Inspector shall identify all interior door styles with a photograph of each door 
style present in the informational comment titled “Door Photos”. The Inspector shall 
operate all accessible doors. This includes, closet doors, pocket doors, entry/exit doors, 
and the like. The Inspector, at minimum, shall open the door, close the door, operate knob 
and lock hardware, and check hinges. Any deficiencies shall be notated with the 
appropriate recommendation, photographed, and labeled to easily identify the location 
(e.g., 2nd Floor Southwest Bedroom). If the photograph of the deficiency is ambiguous to 
the location, the Inspector shall take a photograph at a wider angle to give perspective of 
the location and label that photograph the same way to identify the location. 
 
Windows: The Inspector shall identify all window styles with a photograph of each 
window style present in the informational comment titled “Materials”. The Inspector shall 
operate all accessible windows. The Inspector, at minimum, shall open the window, close 
the window, operate lock hardware, check frame components, and check sill components. 
Any deficiencies shall be notated with the appropriate recommendation, photographed, 
and labeled to easily identify the location (e.g., 2nd Floor Southwest Bedroom). If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Floors: The Inspector shall identify all floor covering types with a photograph of each 
floor covering material present in the informational comment titled “Floor Covering(s)”. 
Any deficiencies shall be notated with the appropriate recommendation, photographed, 
and labeled to easily identify the location (e.g., 2nd Floor Southwest Bedroom). If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Ceilings: The Inspector shall identify all ceiling types with a photograph of each ceiling 
covering material present in the informational comment titled “Ceiling Material(s)”. Any 
deficiencies shall be notated with the appropriate recommendation, photographed, and 
labeled to easily identify the location (e.g., 2nd Floor Southwest Bedroom). If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Walls: The Inspector shall identify all wall covering types with a photograph of each wall 
covering material present in the informational comment titled “Wall Material(s)”. Any 
deficiencies shall be notated with the appropriate recommendation, photographed, and 
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labeled to easily identify the location (e.g., 2nd Floor Southwest Bedroom). If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Steps, Stairways & Railings: The Inspector shall identify all interior stairways with a 
photograph of each stairway present in the informational comment titled “Stairwell(s)”. 
Any deficiencies shall be notated with the appropriate recommendation, photographed, 
and labeled to easily identify the location (e.g., 1st Floor/2nd Floor Stairway). If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Bathroom Countertops & Cabinets: The Inspector shall identify all bathroom 
countertop and cabinet materials. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location (e.g., 1st Floor 
Bathroom). If the photograph of the deficiency is ambiguous to the location, the Inspector 
shall take a photograph at a wider angle to give perspective of the location and label that 
photograph the same way to identify the location. 
 
Laundry Facilities: The Inspector shall identify any present laundry facilities with a 
photograph in the informational comment titled “Information”. The Inspector, at minimum, 
shall identify the dryer power source (e.g., 220 Electric or Gas) and the dryer ventilation. 
The Inspector is not expected to operate or identify the operability of the laundry facilities. 
Any deficiencies shall be notated with the appropriate recommendation, photographed, 
and labeled to easily identify the location if the laundry facilities are not in an obvious 
location (e.g., 1st Floor Northwest Closet). If the photograph of the deficiency is 
ambiguous to the location, the Inspector shall take a photograph at a wider angle to give 
perspective of the location and label that photograph the same way to identify the location. 
 

Cooling 
 
General: The Inspector shall select the informational comment “Disclaimer” on all 
inspection reports. Any limitations shall be notated in the appropriate Limitation section, 
photographed, and labeled to easily identify the location when appropriate. If the 
photograph of the limitation is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. In the event the limitation is due to outdoor 
temperature, the Inspector shall attach a screenshot of the current weather forecast for 
the location of the inspection. The screenshot shall include the current temperature and 
time. In the event more than one cooling system is present, the Inspector shall rename 
the item to clearly identify its location or the floor it serves.  

Example: If two air conditioning units are located on the exterior of an up-
down duplex (the first floor is one unit and the second floor is one unit) 
and one condensing unit serves the first floor and the other unit serves 
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the second floor, the condensing unit serving the first floor shall be 
labeled Down Air Conditioning, 1st Floor Air Conditioning, or the like. The 
condensing unit serving the second floor would then be labeled in a 
similar fashion.  

Air Conditioning: The Inspector shall identify, in the appropriately labeled section, the 
location, brand, age, energy source, and max fuse rating of the air conditioning 
condenser(s). The Inspector shall clearly photograph the data plate in the “Approximate 
Age” section. Any deficiencies shall be notated with the appropriate recommendation and 
photographed.  
 

Additional Cooling Items 
 
The Inspector shall, when present, add additional cooling items to the report and 
document any observed defects. Additional cooling items shall be added by the Inspector 
as needed in the Spectora App in the Cooling section with the + Item button. Additional 
cooling items include: Split System and Evaporative Cooler.  
 
Split System/Heat Pump: The Inspector shall identify, in the appropriately labeled 
section, the location, brand, age, energy source, and max fuse rating of the condensing 
unit. The Inspector shall clearly photograph the data plate in the “Approximate Age” 
section. Any deficiencies shall be notated with the appropriate recommendation and 
photographed.  

Heating 
 
General: Any limitations shall be notated in the appropriate Limitation section, 
photographed, and labeled to easily identify the location when appropriate. If the 
photograph of the limitation is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. In the event the limitation is due to high indoor 
temperature, the Inspector shall attach a photograph of the thermostat clearly showing 
the indoor temperature. In the event more than one furnace is present, the Inspector shall 
rename the item to clearly identify its location or the floor it serves.  

Example 1: If two low-mid efficiency furnaces are located in the 
basement of an up-down duplex (the first floor is one unit and the second 
floor is one unit) and one furnace serves the first floor and the other unit 
serves the second floor, the furnace serving the first floor shall be labeled 
Down Low-Mid Efficiency Furnace, 1st Floor Low-Mid Efficiency 
Furnace, or the like. The furnace serving the second floor would then be 
labeled in a similar fashion.  

Example 2: If a large single-family home has one high efficiency furnace 
in the basement serving the basement and first floor and a low-mid 
efficiency furnace in the attic service the second floor, the furnace in the 
basement shall be labeled Basement High Efficiency Furnace. Likewise, 
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the furnace in the attic shall be labeled similarly as Attic Low-Mid 
Efficiency Furnace. 

 
Low-Mid Efficiency Furnace: The Inspector shall identify, in the appropriately labeled 
section, the brand, age, filter location, duct type, energy source, and thermostat location 
of the furnace(s). Prior to operation, the Inspector shall remove all access covers and 
inspect the interior of the furnace to check for any condition that would prevent the safe 
operation of the furnace. The Inspector shall then take and photograph the interior of the 
furnace in the state it was discovered. This photograph shall be added to the first 
informational paragraph titled “Furnace”. If a safe operating condition exists, the Inspector 
shall, using normal operating controls, activate the furnace and inspect for proper 
operation. The Inspector shall take a 10-20 second video of the burners showing proper 
operation and add that video to the informational paragraph titled “Operated Properly”. In 
the event the furnace did not operate properly, this video shall be added to the 
informational paragraph titled “Furnace”. Any deficiencies shall be notated with the 
appropriate recommendation and photographed or have a video.  
 
High Efficiency Furnace: The Inspector shall identify, in the appropriately labeled 
section, the brand, age, filter location, duct type, energy source, combustion air source, 
and thermostat location of the furnace(s). Prior to operation, the Inspector shall remove 
all access covers and inspect the interior of the furnace to check for any condition that 
would prevent the safe operation of the furnace. The Inspector shall then take a 
photograph of the interior of the furnace in the state it was discovered. This photograph 
shall be added to the first informational paragraph titled “Furnace”. If a safe operating 
condition exists, the Inspector shall, using normal operating controls, activate the furnace 
and inspect for proper operation. The Inspector shall take a 10-20 second video of the 
burners showing proper operation and add that video to the informational paragraph titled 
“Operated Properly”. In the event the furnace did not operate properly, this video shall be 
added to the informational paragraph titled “Furnace”. Any deficiencies shall be notated 
with the appropriate recommendation and photographed or have a video.  
 

Additional Heating Items 
 
The Inspector shall, when present, add additional heating items to the report and 
document any observed defects. Additional heating items shall be added by the Inspector 
as needed in the Spectora App in the Heating section with the + Item button. Additional 
heating items include: Boiler with Baseboard Heaters, Boiler with Radiant In-Floor Heat, 
Tankless Water Heater with Radiant In-Floor Heat, Gas Garage Radiant Heater, Electric 
In-Floor Heat, Electric Baseboard/In-Wall Heater, Vented Wall Furnace, Tankless 
Radiant Heat, Electric Radiant Heat, Ventless Gas Space Heater, and Split System Heat.  
 
Boiler with Radiators: The Inspector shall identify, in the appropriately labeled section, 
the brand, age, energy source, type, and pressure gauge PSI range. Prior to operation, 
the Inspector shall remove all access covers and inspect the interior of the boiler to check 
for any condition that would prevent the safe operation of the boiler. The Inspector shall 
then take and photograph the interior of the boiler in the state it was discovered. This 



 16 

photograph shall be added to the first informational paragraph titled Boiler with Radiators, 
Boiler with Baseboard Heaters, or Boiler with Radiant In-Floor Heat (whichever 
appropriate section is used). If a safe operating condition exists, the Inspector shall, using 
normal operating controls, activate the boiler and inspect for proper operation. The 
Inspector shall take a 10-20 second video of the burners showing proper operation and 
add that video to the informational paragraph titled “Operated Properly”. In the event the 
boiler did not operate properly, this video shall be added to the informational paragraph 
titled Boiler with Radiators, Boiler with Baseboard Heaters, or Boiler with Radiant In-Floor 
Heat (whichever appropriate section is used. Any deficiencies shall be notated with the 
appropriate recommendation, photographed, and labeled to easily identify the location. If 
the photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Garage Gas Radiant Heater: The Inspector shall identify any present gas radiant heaters 
located in the garage. If units are present, the Inspector shall photograph the equipment 
in the informational paragraph titled “Photos of Equipment”. The Inspector shall verify gas 
service is turned on to the unit and activate the heater using normal operating controls. 
Any deficiencies shall be notated with the appropriate recommendation and 
photographed or have a video. If gas service is turned off to the unit, the Inspector shall 
photograph the valve that was discovered in the off position and attach the photograph in 
the limitations paragraph titled “Unable to Test - Gas Is Shut Off”.  
 
Electric Baseboard/In-Wall Heater: The Inspector shall identify any present electric 
baseboard/in-wall heaters. If units are present, the Inspector shall turn on the equipment 
with normal operating controls. A photograph shall be taken of a handheld laser 
thermometer pointed at the equipment, activated, and showing the current temperature 
of the equipment in the informational paragraph titled “Electric Heaters”. Any deficiencies 
shall be notated with the appropriate recommendation, photographed, and labeled to 
easily identify the location. If the photograph of the deficiency is ambiguous to the location, 
the Inspector shall take a photograph at a wider angle to give perspective of the location 
and label that photograph the same way to identify the location. 

Electrical 
 
Service Entrance Conductors: The Inspector shall identify the location of the service 
entrance conductors. The Inspector shall photograph the service entrance and the 
electrical service meter. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. Any limitations shall be notated in the appropriate 
Limitation section, photographed, and labeled to easily identify the location when 
appropriate. If the photograph of the limitation is ambiguous to the location, the Inspector 
shall take a photograph at a wider angle to give perspective of the location and label that 
photograph the same way to identify the location. 
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Service Panel: The Inspector shall identify, in the appropriately labeled section, the 
location, manufacturer, amperage, and equipment of the main service panel. The 
Inspector shall photograph the interior of the main service panel in the informational 
comment titled “Pictures Inside Service Panel” in a manner that all connections are 
visible. Any deficiencies shall be notated with the appropriate recommendation and 
photographed. In the event more than one service panel is present, the Inspector shall 
rename the item to clearly identify its location or the location it serves.  

Example: If two main electric service panels are located in the basement 
of an up-down duplex (the first floor is one unit and the second floor is 
one unit) and one main electric service panel serves the first floor and 
the other main electric service panel serves the second floor, the main 
electric service panel serving the first floor shall be labeled Down Service 
Panel, 1st Floor Service Panel, or the like. The main electric service 
panel serving the second floor would then be labeled in a similar fashion. 

 
 

 
Sub Panel: The Inspector shall identify, in the appropriately labeled section, the location, 
manufacturer, and equipment of all electric sub panels. The Inspector shall photograph 
the interior of the electric sub panel in the informational comment titled “Pictures Inside 



 18 

Sub Panel” in a manner that all connections are visible. Any deficiencies shall be notated 
with the appropriate recommendation and photographed. In the event more than one 
electric sub panel is present, the Inspector shall rename the item to clearly identify its 
location or the location it serves.  

Example 1: If two electric sub panels are present at a single-family home 
with one located in the basement and one electric sub panel located in 
the garage, the electric sub panel serving the home shall be labeled Sub 
Panel. The electric sub panel serving the garage shall be labeled Garage 
Sub Panel.  

Example 2: If two electric sub panels are located in the basement of an 
up-down duplex (the first floor is one unit and the second floor is one unit) 
and one electric sub panel serves the first floor and the other electric sub 
panel serves the second floor, the electric sub panel serving the first floor 
shall be labeled Down Sub Panel, 1st Floor Sub Panel, or the like. The 
electric sub panel serving the second floor would then be labeled in a 
similar fashion.  

Branch Wiring Circuits: The Inspector shall identify, in the appropriately labeled 
section, the identify the electric branch wiring conductor and sheathing material. The 
Inspector shall photograph the electric branch wiring conductor material in the 
informational comment titled “Branch Wiring” in a manner that all conductor materials 
are visible. The Inspector shall photograph the electric branch wiring sheathing material 
in the informational comment titled “Type of Sheathing” in a manner that all sheathing 
materials are visible. Any deficiencies shall be notated with the appropriate 
recommendation and photographed. 
 

 
 
GFCI & AFCI: The Inspector shall identify the location of all GFCI receptacles. The 
Inspector shall inspect and test all GFCI receptacles present at the time of inspection. If 
the inspector discovers GFCI receptacles installed in one or more bathrooms, the 
Inspector shall select the informational comment for Bathroom GFCI on the inspection 
report. If the Inspector discovers a GFCI receptable that displays an ungrounded 
condition, the Inspector shall photograph an electrical outlet tester displaying the 
condition in the informational comment titled “Ungrounded GFCI” and labeled to easily 
identify the location. If the photograph of the ungrounded GFCI receptacle is ambiguous 
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to the location, the Inspector shall take a photograph at a wider angle to give perspective 
of the location and label that photograph the same way to identify the location. Any 
deficiencies shall be notated with the appropriate recommendation, photographed, and 
labeled to easily identify the location. If the photograph of the deficiency is ambiguous to 
the location, the Inspector shall take a photograph at a wider angle to give perspective of 
the location and label that photograph the same way to identify the location. 
 
Fixtures, Fans, Switches & Receptacles: The Inspector shall select the informational 
comment “Exterior Light Fixtures Disclaimer” on all inspection reports. The Inspector shall 
inspect and test all electric fixtures, fans, switches, and receptacles present at the time of 
inspection. Any deficiencies shall be notated with the appropriate recommendation, 
photographed, and labeled to easily identify the location. If the photograph of the 
deficiency is ambiguous to the location, the Inspector shall take a photograph at a wider 
angle to give perspective of the location and label that photograph the same way to 
identify the location. 
 
Smoke Detectors: The Inspector shall select the informational comment “For Your 
Information” in Smoke Detectors on all inspection reports. The Inspector shall inspect and 
test, using the self-test button on the device, all smoke detectors present at the time of 
inspection. Photographs showing the locations of smoke detectors are not required. If 
hard-wired units are present, the Inspector shall select the information comment for hard-
wired units being present. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Carbon Monoxide Detectors: The Inspector shall select the informational comment “For 
Your Information” in Carbon Monoxide Detectors on all inspection reports. The Inspector 
shall inspect and test, using the self-test button on the device, all smoke detectors present 
at the time of inspection. Photographs showing the locations of carbon monoxide 
detectors are not required. If hard-wired units are present, the Inspector shall select the 
information comment for hard-wired units being present. Any deficiencies shall be notated 
with the appropriate recommendation, photographed, and labeled to easily identify the 
location. If the photograph of the deficiency is ambiguous to the location, the Inspector 
shall take a photograph at a wider angle to give perspective of the location and label that 
photograph the same way to identify the location. 
 

Garage 
 
General: The Inspector shall identify the type of garage (e.g., attached or detached) and 
the number of available parking locations in the garage in the appropriately labeled 
sections. The Inspector shall include at least one photograph of each side of the garage. 
Photographs shall include clear visibility of the general exterior of the garage including 
the roof. This requirement does not apply to attached garages that are properly 



 20 

photographed in the Orientation section of the report. Any limitations shall be notated in 
the appropriate Limitation section, photographed, and labeled to easily identify the 
location when appropriate. If the photograph of the limitation is ambiguous to the location, 
the Inspector shall take a photograph at a wider angle to give perspective of the location 
and label that photograph the same way to identify the location. 
 
Floor: The Inspector shall identify the garage flooring material(s) with a photograph of 
each flooring material present in the informational comment titled “Material”. Any 
deficiencies shall be notated with the appropriate recommendation, photographed, and 
labeled to easily identify the location. If the photograph of the deficiency is ambiguous to 
the location, the Inspector shall take a photograph at a wider angle to give perspective of 
the location and label that photograph the same way to identify the location. 
 
Wall & Ceiling: The Inspector shall, in the appropriately labeled section, include 
photographs of all accessible areas of the garage attic. The Inspector shall, in the 
appropriately labeled section, include photographs of the garage interior. A minimum of 
two photographs shall be taken of garage interior to show all interior walls, floors, and 
ceilings. Any deficiencies shall be notated with the appropriate recommendation, 
photographed, and labeled to easily identify the location. If the photograph of the 
deficiency is ambiguous to the location, the Inspector shall take a photograph at a wider 
angle to give perspective of the location and label that photograph the same way to 
identify the location. 
 

 
 

Fire Separation: The Inspector shall, in the appropriately labeled section, include 
photographs of all attached garage doors that allow entry to the home. Any deficiencies 
shall be notated with the appropriate recommendation, photographed, and labeled to 
easily identify the location. If the photograph of the deficiency is ambiguous to the location, 
the Inspector shall take a photograph at a wider angle to give perspective of the location 
and label that photograph the same way to identify the location. 
 
Garage Door: The Inspector shall select the informational comment “Overhead Door 
Instruction” on all inspection reports in which a garage is present. The Inspector shall 
identify the garage door material with a photograph of each door in the informational 
comment titled “Material”. The Inspector shall identify the garage door type with a 
photograph of each door, from the interior of the garage with the door in the fully open 
position, in the informational comment titled “Type”. Any deficiencies shall be notated with 
the appropriate recommendation, photographed, and labeled to easily identify the 
location. If the photograph of the deficiency is ambiguous to the location, the Inspector 
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shall take a photograph at a wider angle to give perspective of the location and label that 
photograph the same way to identify the location. 
 
Garage Door Opener and Safety: The Inspector shall select the informational comment 
“Safety Feature Disclaimer” on all inspection reports in which an automatic garage door 
opener is present. The Inspector shall select the informational comment “Photograph Eye 
Safety Feature” on all inspection reports in which an automatic garage door opener is 
equipped with such devices. The Inspector shall select the informational comment “Auto 
Reverse Safety Feature” on all inspection reports in which an automatic garage door 
opener is equipped with such a feature. Any deficiencies shall be notated with the 
appropriate recommendation, photographed, and labeled to easily identify the location. If 
the photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 

Insulation & Ventilation 
 
Any limitations shall be notated in the appropriate Limitation section, photographed, and 
labeled to easily identify the location when appropriate. If the photograph of the limitation 
is ambiguous to the location, the Inspector shall take a photograph at a wider angle to 
give perspective of the location and label that photograph the same way to identify the 
location. 
 
Crawlspace/Basement Wall Insulation: The Inspector shall identify the crawlspace 
and/or basement wall insulation type with a photograph of each insulation material 
present in the informational comment titled “Insulation Type”. Any deficiencies shall be 
notated with the appropriate recommendation, photographed, and labeled to easily 
identify the location. If the photograph of the deficiency is ambiguous to the location, the 
Inspector shall take a photograph at a wider angle to give perspective of the location and 
label that photograph the same way to identify the location. 
 
Vapor Diffusion Retarders: The Inspector shall identify the presence of vapor diffusion 
retarders with a photograph in the informational comment titled “Informational Photo”. 
Any deficiencies shall be notated with the appropriate recommendation, photographed, 
and labeled to easily identify the location. If the photograph of the deficiency is 
ambiguous to the location, the Inspector shall take a photograph at a wider angle to give 
perspective of the location and label that photograph the same way to identify the 
location. 
 
Flooring Insulation: The Inspector shall identify the flooring insulation type with a 
photograph of each insulation material present in the informational comment titled 
“Insulation Type”. Any deficiencies shall be notated with the appropriate recommendation, 
photographed, and labeled to easily identify the location. If the photograph of the 
deficiency is ambiguous to the location, the Inspector shall take a photograph at a wider 
angle to give perspective of the location and label that photograph the same way to 
identify the location. 
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Ventilation & Exhaust: The Inspector shall identify the roof ventilation type, bathroom 
ventilation type, and tryer vent termination location in the appropriately labeled 
informational comment. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Whole House Fan: The Inspector shall identify the presence of a whole house ventilation 
fan with a photograph of any such ventilation fans present in the informational comment 
titled “Whole House Fan”. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Attic Insulation: The Inspector shall identify the attic insulation type and average depth 
in the appropriately labeled informational comment. Any deficiencies shall be notated with 
the appropriate recommendation, photographed, and labeled to easily identify the 
location. If the photograph of the deficiency is ambiguous to the location, the Inspector 
shall take a photograph at a wider angle to give perspective of the location and label that 
photograph the same way to identify the location. 
 

Additional Insulation & Ventilation Items 
 
The Inspector shall, when present, add additional Insulation & Ventilation items to the 
report and document any observed defects. Additional insulation & ventilation items shall 
be added by the Inspector as needed in the Spectora App in the Insulation & Ventilation 
section with the + Item button. Additional insulation & ventilation items include: Exterior 
Wall Insulation. 
 

Basement, Foundation, & Structure 
 
General: The Inspector shall identify the presence of a finished basement by selecting 
the informational comment titled “Finished Basement Walls Disclaimer”. The Inspector 
shall identify the presence of basement wall insulation by selecting the informational 
comment titled “Insulated Walls Disclaimer”. The Inspector shall identify the presence of 
interior basement water management by selecting the informational comment titled 
“Interior Waterproofing/Water Management System”. The Inspector shall select the 
informational comment titled “Modular Home” on all inspections of such homes. The 
Inspector shall photograph all areas of basement and/or crawlspace in the appropriately 
labeled section. Any deficiencies shall be notated with the appropriate recommendation, 
photographed, and labeled to easily identify the location. If the photograph of the 
deficiency is ambiguous to the location, the Inspector shall take a photograph at a wider 
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angle to give perspective of the location and label that photograph the same way to 
identify the location.  
 
Foundation: The Inspector shall identify the foundation type, materials used, and 
crawlspace entrance location with a photograph of each in the appropriately labeled 
informational comment. If a parge coating has been applied to any section of foundation 
wall, the Inspector shall identify such coating with a photograph in the informational 
comment titled “Parge Coating”. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location.  
 
Floor Structure: The Inspector shall identify the floor support components, post 
materials, subfloor materials, and basement and/or crawlspace floor material with a 
photograph of each in the appropriately labeled informational comment. Any deficiencies 
shall be notated with the appropriate recommendation, photographed, and labeled to 
easily identify the location. If the photograph of the deficiency is ambiguous to the location, 
the Inspector shall take a photograph at a wider angle to give perspective of the location 
and label that photograph the same way to identify the location.  

Built-In Appliances 
 
General: The Inspector shall select the informational comment “General Appliance 
Operation” on all inspection reports in which built-in kitchen appliances are present.  The 
Inspector shall include photographs of the kitchen in the informational comment titled 
“Kitchen Photos”. A minimum of two photographs shall be taken of kitchen to show all 
interior walls, floors, ceilings, countertops, cabinets, and appliances. Any limitations shall 
be notated in the appropriate Limitation section, photographed, and labeled to easily 
identify the location when appropriate. If the photograph of the limitation is ambiguous to 
the location, the Inspector shall take a photograph at a wider angle to give perspective of 
the location and label that photograph the same way to identify the location. 
 

 
 

Garbage Disposal: The inspector shall identify the brand of garbage disposal with a 
photograph of the garbage disposal unit under the sink. The inspector shall select the 
informational comment “Septic System Present” on all inspections where such a system 
is installed for sewage. The inspector shall run cold water into the garbage disposal for 
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several seconds, turn the unit on, and let run for a reasonable amount of time with water 
pouring into the unit to identify deficiencies. Any deficiencies shall be notated with the 
appropriate recommendation and photographed or have a video.  
 
Dishwasher: The inspector shall identify the brand of dishwasher with a photograph of 
the unit. When a high loop is visible, the inspector shall photograph the high loop in the 
informational comment titled “High Loop Present”. Before operation of the dishwasher, 
the inspector shall verify proper connection of the drainage hose, open the door of the 
unit, and check for proper mounting installation. The inspector shall then run a rinse, quick 
cycle, 1-Hour Wash, Eco cycle, or the like to identify deficiencies. Any deficiencies shall 
be notated with the appropriate recommendation and photographed or have a video.  
 
Built-In Microwave: The inspector shall identify the brand and type of microwave with a 
photograph of the unit in the appropriately labeled sections. Any deficiencies shall be 
notated with the appropriate recommendation and photographed or have a video.  
 
Range: The inspector shall identify the brand and energy source of the range with a 
photograph of the unit in the appropriately labeled section. Before operation of the range, 
the inspector shall verify no items are on top of or inside of the unit. The inspector shall 
then turn on all burners to their highest setting and turn the oven on to 350 degrees to 
identify deficiencies. A photograph shall be taken of the stovetop burners activated. A 
photograph shall be taken of a handheld laser thermometer pointed inside the oven, 
activated, and showing the current temperature of the equipment in the informational 
paragraph titled “Range Energy Source”. Any deficiencies shall be notated with the 
appropriate recommendation and photographed or have a video. 
 
Exhaust Fan/Range Hood: The inspector shall identify the brand of exhaust fan/range 
hood with a photograph of the unit in the informational comment titled “Brand”. The 
inspector shall identify the type of exhaust fan/range hood with a photograph of the 
underside of the unit with the lights turned on in the informational comment titled “Exhaust 
Fan Type”. Any deficiencies shall be notated with the appropriate recommendation and 
photographed or have a video. 
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Refrigerator: The inspector shall identify the brand of refrigerator with a photograph of 
the unit in the informational comment titled “Brand”. If water and ice dispensers are 
installed on the unit, the Inspector shall include a photograph or video of such features in 
use in the informational comment titled “Brand”. Any deficiencies shall be notated with the 
appropriate recommendation and photographed or have a video. 
 
Cooktop: The inspector shall identify the brand, energy source, and type of cooktop with 
a photograph of the unit in the appropriately labeled section. Before operation of the 
cooktop, the inspector shall verify no items are on top of the unit. The inspector shall then 
turn on all burners to their highest setting. A photograph shall be taken of the cooktop 
burners activated. Any deficiencies shall be notated with the appropriate recommendation 
and photographed or have a video.  
 
Wall Oven: The Inspector shall select the informational comment “Limited Inspection” on 
all inspection reports in which wall oven appliances are present. The inspector shall 
identify the brand, energy source, and type of wall oven with a photograph of the unit in 
the appropriately labeled section. Before operation of the wall oven, the inspector shall 
verify no items are inside of the unit. The inspector shall then turn the oven(s) on to 350 
degrees to identify deficiencies. A photograph shall be taken of a handheld laser 
thermometer pointed inside all oven compartments, activated, and showing the current 
temperature of the equipment in the informational paragraph titled “Wall Oven Energy 
Source”. Any deficiencies shall be notated with the appropriate recommendation and 
photographed or have a video. 
 
Countertops & Cabinets: The inspector shall identify the countertop and cabinetry 
materials with a photograph of the countertop and cabinets in the appropriately labeled 
section. The inspector shall operate all cabinet doors and drawers. Any deficiencies shall 
be notated with the appropriate recommendation and photographed or have a video.  
 

 
 

Additional Built-In Appliances Items 
 
The Inspector shall, when present, add additional built-in appliance items to the report 
and document any observed defects. Any deficiencies shall be notated with the 
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appropriate recommendation and photographed. Additional built-in appliance items shall 
be added by the Inspector as needed in the Spectora App in the Built-In Appliance section 
with the + Item button. Additional built-in appliance items include: Outdoor Grill, Trash 
Compactor, Ice Maker, Wine Cooler, and Central Vacuum. 
 

Attic & Structure 
 
Roof Structure & Attic: The Inspector shall include photographs of all accessible areas 
of the attic in the information comment titled “Pictures of Attic”. The Inspector shall identify 
the roof sheathing material with a photograph of the sheathing material in the 
informational comment titled “Sheathing Material”. Any deficiencies shall be notated with 
the appropriate recommendation and photographed or have a video. Any limitations shall 
be notated in the appropriate Limitation section, photographed, and labeled to easily 
identify the location when appropriate. If the photograph of the limitation is ambiguous to 
the location, the Inspector shall take a photograph at a wider angle to give perspective of 
the location and label that photograph the same way to identify the location. 
 

 
 

Plumbing 
 
General: The Inspector shall select the informational comment “General” on all inspection 
reports. The Inspector shall identify the source of the water supply (e.g., public, well, 
spring, etc.) in the informational comment titled “Source of Water Supply”. Any limitations 
shall be notated in the appropriate Limitation section, photographed, and labeled to easily 
identify the location when appropriate. If the photograph of the limitation is ambiguous to 
the location, the Inspector shall take a photograph at a wider angle to give perspective of 
the location and label that photograph the same way to identify the location. 
 
Drain, Waste, & Vent (DWV) System: The Inspector shall select the informational 
comment “Drainage - Functionality” on all inspection reports in which water is run through 
the plumbing system. The Inspector shall identify the material(s) of the drainage system 
with a photograph in the informational comment titled “Material”. The Inspector shall 
select the informational comment “Recommend Sewer Scope” on all inspection reports 
in which a sewer scope is not performed. The Inspector shall select the informational 
comment “Septic System - Recommend Evaluation” on all inspection reports in which a 
septic system is in use and was not inspected. The Inspector shall identify the presence 
of a sewage grinder and/or lift station with a photograph in the informational comment 
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titled “Sewage Grinder / Lift Station” on all inspection reports in which such equipment is 
present. Any deficiencies shall be notated with the appropriate recommendation, 
photographed, and labeled to easily identify the location. If the photograph of the 
deficiency is ambiguous to the location, the Inspector shall take a photograph at a wider 
angle to give perspective of the location and label that photograph the same way to 
identify the location. 
 
Water Supply: The Inspector shall identify the water supply material and distribution 
piping material with a photograph in the appropriately labeled informational comment. The 
Inspector shall identify the presence of a water softening system with a photograph in the 
informational comment titled “Water Softener”. The Inspector shall identify the presence 
of a whole house sediment filtration system with a photograph in the informational 
comment titled “Whole House Sediment Filter”. The Inspector shall select the 
informational comment “Well Water – Recommend Certification (…)” on all inspection 
reports in which well water supplies the home. Any deficiencies shall be notated with the 
appropriate recommendation, photographed, and labeled to easily identify the location. If 
the photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 
Gas Supply: The Inspector shall identify the natural gas service meter with a photograph 
in the informational comment titled “Gas Meter”. The Inspector shall identify any liquid 
propane storage tanks with a photograph in the informational comment titled “Propane 
Tank”. Any deficiencies shall be notated with the appropriate recommendation, 
photographed, and labeled to easily identify the location. If the photograph of the 
deficiency is ambiguous to the location, the Inspector shall take a photograph at a wider 
angle to give perspective of the location and label that photograph the same way to 
identify the location. 
 
Gas Water Heater:  The Inspector shall identify the brand of the gas water heater with a 
photograph of the front of the unit with the brand sticker visible. The inspector shall identify 
the location and capacity of the gas water heater with a photograph in the appropriately 
labeled section. The inspector shall identify the age, and power source type of the gas 
water heater with a photograph in the appropriately labeled section. Prior to operation, 
the Inspector shall remove the burner access cover and inspect the unit for any condition 
that would prevent the safe operation of the gas water heater. If a safe operating condition 
exists, the Inspector shall, using normal operating controls, activate the gas water heater 
and inspect for proper operation. The Inspector shall take a 10-20 second video of the 
burners showing proper operation and add that video to the informational paragraph titled 
“Operated Properly”. In the event the gas water heater did not operate properly, this video 
shall be added to the informational paragraph titled “Water Heater”. Any deficiencies shall 
be notated with the appropriate recommendation and photographed or have a video.  
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Electric Tank Water Heater: The Inspector shall identify the brand of the electric water 
heater with a photograph of the front of the unit with the brand sticker visible. The 
inspector shall identify the location and capacity of the electric water heater with a 
photograph in the appropriately labeled section. The inspector shall identify the age, and 
power source type of the electric water heater with a photograph in the appropriately 
labeled section. Any deficiencies shall be notated with the appropriate recommendation 
and photographed or have a video. 
 
Fixtures: The Inspector shall identify all bathrooms with photographs of each bathroom 
present in the informational comment titled “Bathroom(s)”. A minimum of one 
photograph shall be taken of bathroom interior to show all fixtures, walls, floors, and 
ceilings. The Inspector shall identify all plumbing fixtures with a photograph of each fixture 
in operation in the informational comment titles “Fixture(s). Any deficiencies shall be 
notated with the appropriate recommendation, photographed, and labeled to easily 
identify the location. If the photograph of the deficiency is ambiguous to the location, the 
Inspector shall take a photograph at a wider angle to give perspective of the location and 
label that photograph the same way to identify the location. 
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Sump Pump: The Inspector shall identify the presence of the sump pump with a 
photograph of the location in the informational comment titled “Location”. Prior to 
operation of the sump pump, the inspector shall remove the sump pit lid and photograph 
the interior of the sump pit in the informational comment titled “Sump Pump”. If the sump 
pit has been recently installed and does not have a pump present, the inspector shall 
photograph the interior of the sump pit in the information comment titled “Pre-Plumbed 
(…)”. Any deficiencies shall be notated with the appropriate recommendation and 
photographed or have a video. 
 

 
 
 
 
Lawn Irrigation System: The Inspector shall identify the presence of a lawn irrigation 
system with a photograph of the system control unit in the informational comment titled 
“Irrigation System – Not Tested or Inspected”. The inspector shall not inspect the lawn 
irrigation system. 
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Additional Plumbing Items 
 
The Inspector shall, when present, add additional plumbing items to the report and 
document any observed defects. Any deficiencies shall be notated with the appropriate 
recommendation and photographed. Additional plumbing items shall be added by the 
Inspector as needed in the Spectora App in the plumbing section with the + Item button. 
Additional plumbing items include: Direct Vent Water Heater, Gas Tankless Water Heater, 
Electric Tankless Water Heater, and Power Vent Water Heater. 
 

Fireplace & Chimney 
 
General: Any limitations shall be notated in the appropriate Limitation section, 
photographed, and labeled to easily identify the location when appropriate. If the 
photograph of the limitation is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 
 

Additional Fireplace & Chimney Items 
 
The Inspector shall, when present, add additional fireplace & chimney items to the report 
and document any observed defects. Any deficiencies shall be notated with the 
appropriate recommendation and photographed. Additional fireplace & chimney items 
shall be added by the Inspector as needed in the Spectora App in the fireplace & chimney 
section with the + Item button. Additional fireplace & chimney items include: Masonry 
Chimney, Prefabricated Chimney, Metal Chimney, Masonry Wood Burning Fireplace, 
Factory Built Wood Burning Fireplace, Wood Burning Fireplace Insert, Gas Log Fireplace, 
Direct Vent Gas Fireplace, B-Vent Gas Fireplace, Electric Fireplace, Pellet Fireplace 
Insert, Free Standing Pellet Stove, Free Standing Wood Stove, Free Standing Gas Stove, 
Solid Fuel Heater, and Ventless Gas Fireplace.  
 

Pests & Rodents 
 
General: The Inspector shall select the informational comment “Not Official WDI Report” 
on all inspection reports. Any deficiencies shall be notated with the appropriate 
recommendation, photographed, and labeled to easily identify the location. If the 
photograph of the deficiency is ambiguous to the location, the Inspector shall take a 
photograph at a wider angle to give perspective of the location and label that photograph 
the same way to identify the location. 

Additional Report Items 
 
The Inspector shall, when present, add additional report items to the report and document 
any observed defects. Any deficiencies shall be notated with the appropriate 
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recommendation and photographed. Additional report items shall be added by the 
Inspector as needed in the Spectora App in the main report section with the + Item button. 
Additional report items include: Radon Mitigation System and Radon Monitor. 

Checklist 
 
General: The inspector shall, at the conclusion of every inspection, verify and 
photograph, in the appropriately named information comment, all gates were closed on 
the fence, the dishwasher was finished and checked for leaks, the oven/range/cooktop 
was turned off, all gas fireplaces were turned off, and that the thermostat was set back to 
its original position prior to the inspection. Photographs of reset GFCI receptacles is not 
required. 
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